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One of the questions I often get asked at events 
is, “How do you get so much done at GreenStones 
whilst finding the time to run a marathon, walk 
Hadrian’s Wall, etc., and spend lots of quality time 
with Sally, Ben and Aimie?” (Sally is my wife and 
Ben and Aimie are my children, aged four and two 
respectively.) 

Well, it might not be that exact question, but 
something similar! 

There is no simple answer, but one thing is for 
sure. I am far more productive when I have 
absolute clarity about what I want to achieve, 
whether that be for the next year, next quarter, 
next week or – more likely – the next day.  

Before I started using my daily planner I’d find 
that I’d turn up at work and the first thing I would 
do would be to open and check my emails or 
social media accounts. That would often lead to 
me getting “sucked in” to other peoples’ to-do lists 
and before I knew where I was the whole morning 
had gone by, seemingly without anything getting 
done. 

That all changed when I started planning the next 
day before I left work. I devised a daily planner 
that I fill out at the end of each day, which gives 
me absolute clarity on what I want to achieve the 
following day.  

And it is never “answer all my emails”! 

You are more than welcome to a copy of my 
planner (see notes at the end of this article) but 
here is the basic gist of it.  

Two thirds of the A4 sheet is taken up with 
reviewing that day’s performance. I find that puts 
me in the right frame of mind to work out what I 
need to do to be productive the following day.  

I start by reviewing what was good about the 
current day, what I am finding challenging at 
the moment, and what I am looking forward to 
about tomorrow. I celebrate the success, accept 
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Team Development

David Swann
Organisational 
Politics
“I attended a seminar 
about organisational 
politics. They gave us a 
model showing where 

people fit when they are involved in office 
politics. I thought it was brilliant. The idea is 
that when you experience politics in the office, 
you identify the characteristics of the people 
involved and then work out how to manage 
them. The character categories were:

• The Clever Fox
• The Wise Owl
• The Inept Donkey and 
• The Innocent Sheep
As much as I would like to be an owl, I think I am 
a sheep!

You can find out more about organisational 
politics from Jennifer Cramb at Viveka Coaching 
& Consulting Limited 
jennifer.cramb@vivekacc.com”

Sally Wrigley
Face Your 
Fears!
“Mark and I recently visited 
the viewing platform at The 
Shard in London. For most 
people this would just be 

another sightseeing excursion, but for me it was 
a huge challenge as I am terrified of heights. At 
GreenStones we are encouraged to step outside 
our comfort zones and on this visit I certainly did 
that! The lifts were all internal and it did not take 
long to reach the top, but when I stepped out I 
felt like the floor was moving under my feet and 
I couldn’t move without clinging to the internal 
walls. After a glass of champagne I calmed 
down and was able to walk round and look out 
over London and enjoy the view. I did not quite 

Nathan Hopkins
Company Sale 
Experience
“I have recently been 
involved in the sale of a 
company. This is the first 
company sale I have been 

fully involved with and I have gained lots of 
experience in negotiations, structure planning 
and solicitor meetings, which has not only been 
interesting but also very educational. 

This newfound knowledge has given me 
confidence in approaching future sales 
transactions, so if you have a sale in the pipeline 
and would like some advice or support, do not 
hesitate to contact me on 01733 372684 or 
email me at: nathan@greenstones.co.uk”

Frequently Asked Questions
What is my company number?
Some of your basic company information 
can be found here: www.gov.uk/get-
information-about-a-company, simply 
search for your company name and you can 
find your company number, next accounting 
reference date, company filing history etc.

How do I pay my self assessment/
VAT/Corporation tax? 
Visit the following HMRC website: www.gov.
uk/topic/dealing-with-hmrc/paying-hmrc.
We would always recommend you keep 
and check your accountants letters for 
references and amounts due. If there are any 
discrepancies check with them before making 
any payments.

How do I check my state pension? 
You can check your state pension online:
www.gov.uk/check-state-pension. You can 
check this at any point to receive a proposed 
calculation of your state pension, not just as 
you retire. 

manage to stand close to the external glass 
windows, but I faced my fear of heights.” 
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Caption Competition
We are pleased to introduce our new Caption 
Competition!
 
The rules are simple…

  We give you a photo.
  You come up with a caption for the photo.
  The team’s favourite caption will win a
  bottle of champagne!

Storytelling for Leaders...
Date:  26 September 2017
Location: 9 Commerce Road,
  Lynchwood,
  Peterborough, PE2 6LR

We all need better ways to influence, build 
engagement and inspire people to take action. 
From leaders to project managers, salespeople 
to consultants, trainers to sourcing professionals, 
we all need to get our ideas to stick.  Our 
STORYTELLING FOR LEADERS® program 
develops participants’ story skills
to do exactly that.

Our workshop is business focused, practical and 
designed to provide skills that can be applied 
immediately. The workshop is interactive as 
we strongly believe in the power of practical 
activities to foster learning. Throughout the day, 
participants will engage in hands‐on activities 
designed to build their skills and knowledge.

By attending one of our STORYTELLING FOR 
LEADERS® programs you can expect the 
following outcomes:

  Improved ability to influence without the
  benefit of authority.
  Better at building rapport and connection
  through the ability to share elicit stories.
  Better able to explain things in ways that
  connect with different audiences. 
  Clearer, more memorable and inspiring  
  communication.
  Able to better engage with others to
  establish relationships.
  Greater ability to argue the issues without
  alienating others.

For ticket information 
please contact: 
STUART REID

Managing Director 
Stuart Reid Consulting

Mobile: 07590 023 874
Email: stuart@stuartreid.org.uk

First up we have chosen a photo of Simon at the 
Macmillan post London Marathon party.  He is 
walking through the supportive cheerleaders 
(pictured to the right).
 
Captions should be emailed to 
sally@greenstones.co.uk by 
31 August 2017. Only captions received 
by this date will be entered into the 
competition. 

• Good Luck! •



4

Continued from page 1...

the challenge and start thinking about how I can 
make what’s good about tomorrow even better! 

This process gives me closure on what is 
happening in my work life that day and enables 
me to go home without lots of things on my 
mind. It helps me to sleep better. 

The next third of the planner is devoted to KPIs for 
the day. Did I make enough proactive calls? Did I 
thank a team member? Did I support someone? 
The answers to these questions (and all the others 
in that section) will often influence what I plan 
to do the following day. The questions are the 
important things I want to focus on.  

Then I get to the most enjoyable bit: identifying 
three things I want to achieve the following 
day. Very often these things become obvious 
as I complete the first part of the form, but 
occasionally I have to go to my electronic to-do 
list for inspiration.  

There are always three actions. I always write 
down the reason why completing each action the 
following day is important and an exact time (to 
the minute!) that I am going to complete them.  

It is not very often that I complete an action at 
that exact time, but someone told me ages ago 
that you are seven times more likely to complete 
an action if you set an exact time to complete 
it than if you don’t. I have no idea where that 
statistic comes from, but it works for me so I do it! 

The form then gets put in the centre of my desk 
so it is the first thing I see when I start work the 
next day.  

It takes less than five 
minutes to complete and 
gives me clarity on what I 
need to do.

If you’d like a copy of 
my daily planner, just 
email me at 
simon@greenstones.co.uk and I will 
gladly send one to you. 

Tax Tips
If you run a one-man band business (not 
a limited company), have you made sure 
that there is absolutely no possibility of 
the taxman charging you much more 
money by treating you as being employed 
by one or more of your best customers?

Tip: You may firmly believe you are self-
employed, but the taxman may think 
differently. And that could cost your 
customers, and possibly you, a lot of 
money. We strongly recommend you take 
professional advice.

If your estate is large, have you 
considered:
• Inheritance tax planning?
• Taking out an insurance policy that
   will pay your inheritance tax bills
   when you die?
• Using lifetime gifts to avoid paying
   inheritance tax altogether?

Tip: One of the saddest aspects of our job 
is having to tell families that up to 40% 
of everything their loved ones worked so 
hard to earn and build up must be handed 
over to the taxman. It’s made even sadder 
by the fact that it is all so unnecessary. The 
truth is that, by acting early enough, most 
people can prevent the taxman getting 
as much. There are many issues involved 
in getting all this right – so professional 
advice is essential.

If your spouse pays tax at a lower rate 
than you, have you considered passing 
some of your investments to them in 
order to reduce your combined tax 
bills?

Tip: Professional advice is essential when 
looking at reducing your tax liabilities. 
Call the team on 01733 371180 for advice 
tailored to your personal circumstances.
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So hello, Katherine. 

Hello, Simon.

Thank you very much for coming along 
today, Katherine. I know you’re going 
to share some magnificent insights into 
the world of teams and recruitment, 
but before we get into all of that, can 
you just give our readers an idea of your 
background and how you’ve ended up 
here, what sort of skills you’ve developed 
on the way, and that sort of thing?

I was in recruitment, many years ago, 
in South Africa, and when I came to this 
country I moved into executive search. I was 
much more interested in what happened to 
people once I’d placed them, and every time I 
called up the person would think I was trying 
to grab them out of the company again. So 
I founded Recrion 15 years ago, and since 
then I’ve been very interested, not so much in 
skills, but what is it that motivates people at 
a real unconscious level at work? 

I now use that insight in recruitment (what 
candidates are looking for, and what 
motivates them) to coach managers who 
are recruiting, to make confident hiring 
decisions. 

Excellent. Can you think of an example of 
something that you’ve done in those 15 
years that’s been a great success?

The greatest success I had was to work with a 
small internet service provider (ISP), in about 
2000. They were literally the first internet 
service provider, and they had 19 positions 
to fill, but they were really stretched. It was 
a husband and wife team, and Ruth was 
busy with accounts, administration and 
recruitment, and Sean with all the technical 
stuff, and they just didn’t have the time. 

Simon Chaplin interviews  
Katherine Wiid

They heard about me, called me up and said, 
“Can you help?” The other difficulty they 
had was they were based in a very small 
town, Aylesbury, no links to motorways, 
and they were competing with CompuServe 
and Freeserve who were in the big cities like 
Milton Keynes and Hemel Hempstead. They 
needed staff who were technically good, but 
they also wanted what they called people 
with a “Nildram” feel, that was the name of 
the company. Someone who worked with the 
same values and fitted into the culture of the 
business.

So, when I helped them, it was to really 
help them understand, firstly, what does 
a Nildram person see, feel, think, want in 
their work? And also, what is the work that 
they need to do? Ten years later, they were a 
household name; and today they are known 
as TalkTalk. 

Oh, excellent, so you were involved at the 
beginning of TalkTalk?

Yes, right at the beginning, when they had 
20 people, then it went up to 40, and my 
involvement ended when there were 2,000 
people.

Brilliant. So can you give me an example 
of the types of businesses that you are 
currently working with and helping? 

I’m based in the Cambridgeshire area, 
and I tend to work with any business who 
really cares about their people. They want 
a win-win, and they’re wanting people to 
be motivated and stay with them. So I tend 
to either work with smaller businesses, so it 
could be the business owner; however, I have 
had approaches from larger businesses, and 
HR departments, who have said to me, “Do 
you know, recruitment is part of what we do, 
but we’re not really doing it properly, can you 
come in and coach us, and work with us?”

So the majority of people who will be 
reading this conversation will be in the 
business owner type arena, as opposed 
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to companies with an HR department. Are 
there any particular industries that you 
specialise in? Do we need two or three 
employees, or 20 team members? What do 
they look like? What does the stereotypical 
business owner look like for you?

The businesses that I tend to work with will 
be growing a team. It doesn’t matter how 
big the team is, but it will be a critical role. 
It might be that they have had difficulty in 
finding the right person, and they’re getting 
a recruitment agency saying, “There’s just no 
one there on the market, and they’re pushing 
up the salaries and making it really tricky.” So 
I’ll work with the business owner in that case 
to really quantify what the job is, and what 
they need to be doing. 

It’s across any industry. I’ve worked with 
technology companies, with engineering 
organisations, bioscience… It’s more about 
the person rather than the technical side 
and the skills that I get involved with, it’s the 
behavioural side.

So, how do you help them? What sorts of 
things do you do? If I’m a business owner 
and I need a managing director, a critical 
role for any business, and I’m having 
difficulty filling that role, what sorts of 
things could we get up to?

Well, the very first place I’d tend to start is 
to do a thorough job analysis, look at who 
is the organisation, what is the DNA of that 
organisation and the culture, and why they 
need this role? 

The second thing is, what is it that you need 
this person to do for you? I’m not a great fan 
of job descriptions, and promote instead 
what I call “performance-motivating job 
profiles”. These job profiles very clearly state 
exactly what the performance indicators are, 
what this person needs to do.  

Then the third area that I look at is, how 
should that person be motivated to do 
this job, and to do it well? We look at the 

unconscious motivational triggers. What 
makes someone just automatically want 
to do something, and not want to do 
something, and we break down the skills 
and the tasks with that big objective, into 
tangible, measurable, what we call through 
the language and behavioural profile, so that 
we can say, “Well, in 14 different ways this 
person needs to be motivated in order to do a 
great job.”

Then, once you’ve done those three steps, 
you’re not even thinking about they must 
have these skills and these qualifications, 
because you might have somebody 
who could do a fantastic job who hasn’t 
necessarily got a degree, or whatever it is. 

So, if our readers take these ideas, the job 
analysis, what it is that you want them to 
do, and then how you’re going to motivate 
that person to do that, what sort of 
benefits will they have to the organisation, 
and what sort of things can they achieve, 
in your experience?

Well, in my experience, I have typically 
taken organisations from, on average, 50% 
accuracy in making the right hiring decisions, 
to 80-90%. 

With Nildram, the ISP who are now TalkTalk, 
we took it to 90% for all 19 of those positions. 
So, that’s a huge benefit, because you’re 
not then having people who are sucking up 
80% of your time when they’re not right in 
the business. You’ve instead got people who 
want to be there, are highly motivated, and 
you don’t have to manage them as closely. So 
it’s a saving of time, money, and just general 
well-being. People talk so much about 
employee engagement, but it starts with 
doing a good job analysis. 

Brilliant. So, if I asked you, what challenges 
have you experienced that you’ve learned 
the most out of in your business life, or a 
situation that you found yourself in where 
somebody came along and gave you a 
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piece of advice that you found particularly 
inspiring, or motivational, do you mind just 
sharing that with the reader?

Yes, that’s an easy question for me, because 
when I started my business I did what I 
thought the market wanted, and yet, I very 
quickly realised, probably two, three years 
in, that my customers were telling me what I 
should be doing, and that is why I am where 
I am today. It’s about more coaching, helping 
people where they are as individuals, rather 
than training people on recruitment strategy, 
because that’s what they’ve let me know that 
they want. 

I wish I’d done that and been more open to 
those outside ideas, rather than thinking 
that I knew it all.

So, the concept there, and the lesson there, 
is again listening to what it is that the 
market wants, and then providing that, as 
opposed to being  bull-headed and keep 
doing what you think the market wants. 

Excellent. I think we can all improve – 
certainly I can – on that aspect. 

Finally, if there was one piece of advice 
that you could give our readers as to 
how they could dramatically increase or 
improve their recruitment process, what 
would it be?

I would say, unequivocally, because I have 
seen again and again in my time as a 
recruiter and as a coach, the first thing is to 
never, ever hire anyone who is not motivated 
to do the job. Instead of focusing on skills 
and experience, firstly figure out, are they 
motivated? What’s the career opportunity 
for them? What are those unconscious 
motivations? Then, start looking at the 
performance indicators, etc., but I think it has 
to be, for me, around motivation. 

So it’s all about the attitude not the 
aptitude, and you can’t train a personality, 
but you can train a skill.

If anybody wants to get hold of you and 
find out more about the work that you do, 
how can they learn more?

The name of my company is Recrion, we 
have a website, which is www.recrion.co.uk. 
I’m also very active on LinkedIn, my name is 
Katherine Wiid, I’m very happy if people want 
to link into me, and just have a chat and 
find out a little bit more about how I could 
potentially help them. 

Brilliant. So, thank you very much for your 
time, Katherine, it’s been a great pleasure, 
thank you.

Thank you, Simon.

Katherine’s book 
recommendat ion
Made to Stick by 
Chip Heath & Dan 
Heath 
I’ve fairly recently 
read one of Dan 
and Chip Heath’s 
books, “Made to 
Stick”, because 
I need to do 
blogging as part 
of what I do. 
What I’ve found, 
they’ve got this 
success acronym, 
and one of the areas when you’re writing or 
communicating that they talk about is to do 
the unexpected, think about the unexpected, 
and get creative, and they explore that. That 
really has helped me to think, “Where is the 
real story that I want to tell?” Because often 
when you start writing a blog, or even start 
designing a speech, you start with something, 
and then hidden towards the bottom is the 
real nugget, the real message. That’s helped 
me to bring it and think, “Where is that 
message?”
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Hot Topics

For specific support and advice based on your personal 
circumstances please call the team on 01733 371180

Does the new 16.5% VAT flat 
rate percentage apply to your 
business?

The new VAT flat rate of 16.5% started to apply 
from 1 April 2017 for “limited cost traders”. 

A “limited cost trader” is one using the VAT 
flat rate scheme, but where the VAT inclusive 
cost of goods is less than 2% of VAT inclusive 
turnover, excluding certain specified items, 
capital expenditure, services, food, fuel, travel, 
accommodation and vehicle costs.

The 2% goods test should be done each VAT 
quarter to check if the business should be 
applying their normal flat rate or the “limited cost 
trader” rate of 16.5%.

Support your team

As a manager, you have a great deal on your 
plate the majority of the time. But one of the 
most important things (if not the most important 
thing) you can do is to make time to support your 
team.

Encourage them to manage themselves: 
The best managers will step back and let their 
team do their job without standing over their 
shoulders. Encourage your team to manage 
themselves. You can assign personal objectives to 
each member and empower them to succeed and 
do what they do well. Give them the opportunity 
to make decisions and don’t second-guess them. 
Remind them that if they need support, they can 
come to you.

Listen, motivate and inspire them: 
Listen for ideas, insights and ways to improve 
your business. Listening can help you to identify 

red flags and threats to the firm. It is a manager’s 
responsibility to remove any roadblocks, help 
resolve challenges and deal with negative issues. 
One of the most effective things a good manager 
can do is encourage great energy and talent in 
order to motivate their people. It is important to 
inspire your team by staying positive. 

Be available when they need you: 
A great manager will always be available and will 
always make an effort to ensure employees have 
everything they need to get the job done.

Give feedback and communicate:
If you don’t tell your team how they are doing, 
how can you expect them to improve? Providing 
performance feedback and communicating 
team objectives will encourage your team 
to continually improve. Enthusiastic team 
members will often seek growth opportunities 
and want to take on new challenges or tasks. By 
communicating the objectives of the team and 
giving regular feedback, you open the door for 
productive two-way conversations with your 
team.

Gifting family business shares 
to children

The introduction of the £5,000 tax-free dividend 
allowance has tempted many family company 
shareholders to give shares to other family 
members so that they can be paid £5,000 a year 
tax-free.

Such a strategy needs to be carefully structured 
as there can be Capital Gains Tax on the gift 
of shares, and HMRC may also seek to tax the 
dividend as employment income under certain 
circumstances. The dividend will also be taxed on 
the parents, if received by a child who is a minor. 
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Schedule your records in with Tracy to ensure a 
fast and efficient service

We initially make contact with you seven days 
after your year end to enquire when your 
accounting records will be ready and when you 
would like your year end accounts producing. 
This should be very important to you as it not 
only gives you an idea of any corporation tax 
that you have to pay, but if you are planning on 
making any purchases which require funding, the 
finance company/bank will need your latest set of 
accounts.

We work like all other industries – work has to be 
scheduled in, otherwise there can be an overload 
of records which just sit unnecessarily in the office 
without being worked on.

When we request your year end accounting 
records, we will not commence work until we 
have received everything. When you bring your 
records into our office, we have an internal 
booking-in deadline of 24 hours. We will then 
make contact with you to request any missing 
items. We do not do stop-start work, as we have 
made a promise to you to turn your accounts 
round in 45 days once work has commenced.

If you have recently moved to cloud accounting 
such as QuickBooks or Xero, not all of your records 
are required anymore, but all companies are 
different and we may still require certain records. 
In all instances, we will require your final bank 
statement(s).

As a guide, if you have a July year end, then 
we would be looking to commence work on 
your accounts in August/
September at the latest.

If you would like 
to schedule your 
forthcoming year end 
accounts work in, or 
have any queries, please call Tracy 
Smith on 01733 305161 or email her at: 
tracy.smith@greenstones.co.uk

Team member of the month

  Liz Butler

 Jade Shelbourne

  “My vote goes to Liz for
  smashing her target again for
  the fourth month in a row.”

“I nominate Liz. She has hit all her targets and is 
an air of calm in the payroll department!”

“Liz – consistent delivery of POPP scores, whilst 
being a nice presence in the office.”

  “I will nominate Jade S, for
  making up for a poor April POPP
  with a very good May.”

“Jade S for showing the commitment to quickly 
make up April’s gap. As well as hitting May’s 
target, she got stuck into lots of little more 
mundane tasks that often go unnoticed.”

“Jade S for meeting her targets and always 
being willing to help me with any queries, even 
when she is very busy. She brings a positive vibe 
into the office.”

Sally Wrigley

  “She has hit all her targets and
  never complains when I throw
  random issues at her regarding
  data mining, getting documents 
into EchoSign and generating large batches of 
letters!”

“Excellent, consistent results which always seem 
to go under the radar.”

“Sending an email for my Macmillan Marathon 
Challenge whilst I was on annual leave.”

Is your year end coming up? 
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The team have worked really hard to achieve 
their goal of raising £15,000 for Macmillan Cancer 
Support.  

They have dressed up, incurred fines, given up 
their time to collect donations at local shops, 
baked cakes and jumped out of aeroplanes, to 
name just a few of their fundraising activities. 

The team are now pleased to announce their total 
raised for Macmillan Cancer Support is £17,031 
and would like to say a huge THANK YOU to 
everyone who has supported them along the 
way.  

The fundraising process has been an inspiring and 
challenging process for lots of the GreenStones 
team. If you are thinking of fundraising for 
charity, the team will be more than happy to 
share their newfound fundraising knowledge and 
experiences with you; simply give them a call on 
01733 371180. 

Fundraising

If you have been following our Facebook and 
Twitter feeds you’ll have seen Simon Chaplin 
completed the London Marathon at the end of 
April in a time of 4:30:59.  

Simon was very pleased with his time, although 
he admits he could have trained harder and had a 
better diet in the “run up” to the event. 

Simon was 
running for 
Macmillan 
Cancer Support 
as they looked 
after his mum in 
2009 whist she 
was dying from 
pancreatic cancer, 
aged just 58. 

You are now too late to enter the London 
Marathon ballot for 2018. However, if you fancy 
it, most charities have charity places and with 
a little commitment to the fundraising target 
they require, you too could have a marathon 
experience! 

If you are contemplating running one, 
feel free to call or email Simon and he’ll 
share his experience!
simon@greenstones.co.uk

Simon’s marathon success
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Dates for the diary
31 July 2017

HMRC should have received your Corporation 
Tax Return (CT600) for the accounting period 
ended 31 July 2016 
 
Companies House should have received your 
financial statements for the accounting period 
ended 31 October 2016

1 August 2017

HMRC should have received payment of 
corporation tax liabilities for small and 
medium-sized companies with accounting 
periods ended 31 October 2016

19 August 2017

HMRC should have received your PAYE and NIC 
deductions, and CIS return and tax payment, 
for the month to 5 August 2017 (due 22 
August 2017 if you pay electronically)

31 August 2017
 
HMRC should have received your Corporation 
Tax Return (CT600) for the accounting period 
ended 31 August 2016 
 
Companies House should have received your 
financial statements for the accounting period 
ended 30 November 2016 

1 September 2017

HMRC should have received payment of 
corporation tax liabilities for small and 
medium-sized companies with accounting 
periods ended 30 November 2016

19 September 2017

HMRC should have received your PAYE and NIC 
deductions, and CIS return and tax payment, 
for the month to 5 September 2017 (due 22 
September 2017 if you pay electronically)

30 September 2017

HMRC should have received your Corporation 
Tax Return (CT600) for the accounting period 
ended 30 September 2016 
 
Companies House should have received your 
financial statements for the accounting period 
ended 31 December 2016

30 September 2017

If you are a customer of GreenStones, we 
should have received your self assessment tax 
return information and signed checklist for the 
year ended 5 April 2017. 

After this date, we cannot guarantee to file 
your tax return in advance of the H M Revenue 
& Customs filing and surcharge deadline of 
31 January 2018.

1 October 2017

HMRC should have received payment of 
corporation tax liabilities for small and 
medium-sized companies with accounting 
periods ended 31 December 2016

19 October 2017

HMRC should have received your PAYE and NIC 
deductions, and CIS return and tax payment, 
for the month to 5 October 2017 (due 22 
October 2017 if you pay electronically)
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Contact Us!
  

         01733 371180
 www.greenstones.co.uk
      advice@greenstones.co.uk
      GreenStonesUK
      GreenStones - Limited
      @GreenStonesUK

GreenStones
9 Commerce Road,
Lynchwood, Peterborough,
Cambs PE2 6LR
GreenStones
17-19 Queen Street, 
Whittlesey, Peterborough, 
Cambs PE7 1AY

Design by Dave Brogden www.deadbunneh.com

Here is what our customers recently said about 
us when they were asked:

  If someone asked you about GreenStones
  what would you say?  

“Very switched on, approachable and highly 
professional.”
Bonnie Yau’s Food Products Ltd

“GreenStones are different to your average 
accountant. They make sure all the statutory 
boxes are ticked, but they go the extra mile to 
provide excellent support and advice to help your 
business.”
GreenCity Solutions 

“First rate service on any aspect of accountancy”
P H Blackman Limited

Look out for our Customer Satisfaction Survey 
which will be sent to you with your final 
accounts. Remember, if you complete the 
survey with your company name you will be 
entered into our quarterly draw to win a £50 
John Lewis voucher.  

Congratulations to 
Lynne Blyth from 
The Day Nursery 
Peterborough Limited, 
our latest prize draw 
winner.

How does our performance affect you? 
Here are our three KPI results which we feel 
most reflect how well we live up to our values 
and promises.

For the month of June 2017:

 Our customers scored us 9.6 out of 10.
 We turned our customers’ records

 into accounts in an average of
 15 days (we promise 45 days).

 We made 79 proactive phone
 calls to our customers (we aim for 64).

Our customers 
have their say!

Spread the word 
about GreenStones
… and receive a free case of wine or food hamper*

We love receiving referrals as it not only means 
we’re doing a great job for you, but also that you 
trust us to do the same for the people you have 
referred to us.  

You could receive a free case of wine or a food 
hamper* just for introducing us to an individual 
or a business

What are you waiting for?
Call us on 01733 371180 Or, visit:
www.greenstones.co.uk/howyoucanhelp
*Free case of wine or  food hamper will only be received 
if your referral becomes a customer of GreenStones.


